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Job Description

Mentor – High Need Students
Job Title:


Mentor – High Need Students

Section:


Learning Support

Grade:



Scale 5
Hours:
36 hours per week, 39 weeks per year to cover term times
Base:
Uxbridge/Hayes
Main Scope of Post:

The role of the Mentor for High Need Students will respond to students’ (Mentees’) individual needs.  Mentoring will be requested and authorised prior to commencement by a senior member of the Learning Support team.  The role involves meeting regularly with students, supporting the student in finding their own solutions, enabling rather than advising, and focusing on agreed SMART targets and desired outcomes.  This work will primarily be within a social context to support and reflect the academic contribution students are already receiving.

The types of issues that may be raised by students are many and varied.  Attached to this job description is a list of issues that have been addressed in mentoring sessions with students. 
Main Duties of the Post:
1. To review the Education, Health and Care Plan/Plan Review for the student being supported.
2.
To allow the student to set the agenda for the mentoring meetings whilst ensuring that 
the mentoring needs specified in the EHCP are acknowledged and discussed.
3. To maintain discussion/agreed actions within the professional boundaries of Uxbridge College.
4. To agree a contract of time with the student for meetings to take place and review periodically, usually at intervals of no longer than six weeks.  (Mentoring may continue for as long as required if no alternative support is available to ensure the student’s academic progress is maintained).
5. To maintain confidentiality at all times with the exception of incidences where the Mentor considers the student, or any student within the College, are at risk of harm.
6. To signpost students as necessary to other support areas of the College/other external bodies.
7. To participate in course team and departmental meetings as and when required

8. To assist in the planning and execution of Open Days, Achievement Evenings and social events, pertaining to the Learning Support Team

9. To participate in relevant training and staff development opportunities where appropriate.

Other Duties



1.To comply with all relevant Health and Safety regulations and assist the College in the 


implementation of its own Health and Safety Policy.

2.  To comply with and actively promote within their section the College’s Equal 

  Opportunities and Safeguarding Policies.

3.   To participate in and contribute to the College’s in-service development and training 
   activities

5.   To carry out other duties as may be reasonably required.

Further Education is an ever-changing service and all staff are expected to participate constructively in College activities and to adopt a flexible approach to their work.  This job description will be reviewed annually during the appraisal process and will be varied in the light of the business needs of the College.

Mentor – High Need Students - Person Specification

	
	Essential
	Desirable
	How assessed?*

	Qualifications, Knowledge, Skills and Experience
	
	
	

	· Qualification in coaching, counselling or 
mentoring
	


	(
	AF/Cert

	· Experience of working with young people in a 
supportive capacity
	(
	
	AF/IV

	· Experience of working with people with learning 
difficulties/disabilities 
	(

	
	AF/IV

	Personal Qualities
	
	
	

	· Ability to establish a rapport with young people 
and build trust
	(
	
	AF/IV

	· Good listening skills
	(
	
	AF/IV

	· Good communication skills 
	(
	
	AF/IV

	· Good interpersonal skills
	(
	
	AF/IV

	· Ability to maintain confidentiality and 
professional boundaries
	(
	
	AF/IV

	· Good organisational/time management skills
	(
	
	AF/IV

	· Experience of working with learners with 
challenging behaviour
	
	(
	AF/IV

	· Ability to engage, support and motivate students
	(
	
	AF/IV

	· Non-judgmental approach
	(
	
	IV

	· Flexible approach to work
	(
	
	AF/IV

	· Ability to work effectively as part of a team and 
refer issues as appropriate to senior Learning 
Support staff
	(
	
	AF/IV

	· Understanding of the difficulties facing young 
people
	(
	
	AF/IV

	· A commitment to Equality and Diversity and an 
understanding of Equality and Diversity issues
	(
	
	AF/IV

	· An understanding of the importance of Safeguarding and Prevent in an education environment and able to implement Safeguarding and Prevent effectively in job role
	(
	
	AF/IV

	· Ability to agree SMART targets with learners, and the ability to maintain accurate records of meetings 
	(
	
	AF/IV

	Competencies

Support staff should be able to demonstrate competency in the following areas:

Communication; Planning and Organising

Working Together ; Customer Services

Adaptability/Flexibility
	(
	
	AF/IV


*Evidence of criteria will be established from:

AF = Application Form

IV = Interview

Cert = Certificates checked on induction

Issues Addressed in Mentoring

Understanding and managing emotions:-

Anger Management

Attachment issues

Understanding and managing self-harming

Communication:- 

Active Listening 

Body language; interpreting others / controlling own

Controlling exchanges -  open / closed questions

Assessing right time / right place

Using emotional language

Family Dynamics:- 

Understanding placement

Managing difficult relationships 

Friendships and Relationships
Understanding others’ perspectives

Effective communication 

Accepting loss / working with rejection   

Explaining own issues to others for understanding/acceptance 

Accepting the imperfect / adjusting expectations 

Researching opportunities

Socialising 

Independence:  

Travel; understanding TFL / rail system / Highway Code preparation

Budget control; moving to Uni 

Self-discipline / motivation 

Sleep Routines

Self-Confidence

Loss:- 

Understanding feelings related to the loss cycle (bereavement / loss of loss of family structure / friendship / loss of opportunity, etc)

Tranisitions:-

Child > teenager > adult; boundaries, responsibilities, rules

Working with story book

Understanding and accepting own sexuality
Gender transitioning
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