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Job Description

Director of IT & Digital Innovation
Title of Post:

Director of IT & Digital Innovation
Section:

IT Services
Reporting to:

Executive Director Corporate Services
Hours:


36 hours per week, 52 weeks per year 
Salary:


Spot salary 
	Duties and responsibilities:

The portfolio and opportunities within this role focus on enabling the College to undergo a digital technology and information transformation across the organisation and support the use of technology and data to help achieve the Strategic Plan. This position will provide strategic support to the Executive Director Corporate Services to ensure that the digital technology and data strategies evolve in line with the College’s far reaching ambitions and will work in partnership with the Executive Management Team and Senior Leadership Team to ensure that targets are effectively planned, monitored and delivered.

General Duties and Responsibilities 

1. To contribute to the strategic direction and operational effectiveness of the College 

2. Ensure the responsibilities of the post are carried out in a way that reflects the standards, vision, and values of the college.
3. Deliver on key performance indicators across the College, aiming to deliver continuous improvement. 

4. Promote the College with employers, sector bodies, schools, colleges and the local community, developing effective partnerships with employers, the funding agencies and other representative bodies

5. To proactively promote Safeguarding practice, EDI, Health and Safety and the well-being of all our students and staff 

6. To complete and remain up to date with Mandatory Training
7. To participate in the College Professional Development and Review (PDR) Scheme  


Key responsibilities: 

1. To develop and deliver strategic leadership for digital technology and data using an integrated approach.

2. To ensure that agreed strategies are well led and governed effectively with regular reports to the Executive Management Team, Senior Leadership Team and where appropriate the Board.

3. To drive the adoption and integration of digital technology and data as a core aspect of the College operations including developing corporate policies.

4. To integrate IT systems, hardware, and software across the College to ensure that the user experience is positive and maximises the impact of technology.
5. Drive a process of systems optimisation and integration to enhance user experience and improve productivity.
6. To ensure the effective delivery of customer oriented, efficient, and secure IT services 

7. To ensure that the College IT Infrastructure, systems, services, and devices are flexible, modern, secure and have capacity to deliver the transformative requirements of the College.

8. To take the lead in ensuring that the College can operate a data-driven improvement culture where all staff are able to utilise timely, accurate analytics and data to allow them to make decisions which improve student outcomes.

9. To provide effective leadership and support to the teams responsible for delivery within the remit of the IT portfolio i.e., IT Infrastructure, IT Support, Print Services.

10. To manage the budgets and take the lead on ensuring that long term financial plans for IT and Information Systems revenue and capital are developed, presented and approved as part of the College financial planning cycle.
11. To contribute to the strategic leadership of the College and shaping the vision

12. As a member of the College Senior Leadership Team, to take collective responsibility with colleagues for delivering strategic objectives.
13. To ensure the responsibilities of the post are carried out in a way that reflects the standards, vision, and values of the college.
14. To set, monitor and deliver on key performance indicators across the College, aiming to deliver continuous improvement. 

15. To inspire and motivate staff, developing and managing team members (direct and indirect) effectively and enabling them to give of their best.
16. To deliver value for money and manage resources effectively and efficiently, ensuring that targets (financial and non-financial) are met.
17. To promote the College to employers, sector bodies, schools and the local community, developing effective partnerships with employers, the funding agencies and other representative bodies

18. To proactively promote Safeguarding practice, EDI and Health and Safety. 
Further Education is an ever-changing service, and all staff are expected to participate constructively in College activities and to adopt a flexible approach to their work. This job description will be reviewed annually during the appraisal process and will be varied in the light of the business needs of the College.

Director of IT & Digital Innovation - HRUC
Person Specification

	
	
	Assessed by*:

	
	Essential/ Desirable
	AF / CV
	INT
	Test

	Qualifications:  

	1
	Educated to Degree level, with proof of level 2 qualifications in Maths and English
	E
	
	
	

	2
	Relevant and recent continuous professional development
	E
	
	
	

	   3
	Relevant IT qualification(s)
	E
	
	
	

	4
	Leadership and Management qualification
	D
	
	
	

	Experience & Skills: 

	5
	Significant senior leadership experience, including the successful development, implementation and oversight of strategic plans, in an Information Technology or Information Systems role
	E
	
	
	

	6
	Experience of managing large scale ICT Infrastructures and projects, including large scale procurement of IT hardware and software systems
	E
	
	
	

	7
	Demonstrate the required levels of technical knowledge and understanding to provide operational support to all teams and services overseen by the Directorate
	E
	
	
	

	8
	Experience of successful development, implementation and continuing improvement of customer focussed teams
	E
	
	
	

	9
	Experience of developing and implementing standards-based service delivery models for IT and Information systems such as ITIL, ISO20001 and Cyber Security
	E
	
	
	

	10
	Experience of development and oversight of IT/Information security policies & processes
	E
	
	
	

	11
	Proven management and leadership skills at a senior level – both strategic and operational
	E
	
	
	

	12
	Proven experience presenting at Senior Leadership and Board level
	E
	
	
	

	13
	The ability to motivate, inspire and influence a large and diverse workforce by example and persuasion.
	E
	
	
	

	14
	The ability to develop and project a positive image of the College through personal, written and verbal skills
	E
	
	
	

	15
	An ability to recognise, develop and effectively promote new opportunities for the College
	E
	
	
	

	16
	Knowledge of the funding regimes and frameworks within FE/HE sector
	D
	
	
	

	17
	Experience of budget management, and financial literacy
	E
	
	
	

	18
	Experience of a similar role in the Education sector
	D
	
	
	

	Personal Attributes:

	19
	A strategic thinker with an eye for detail
	E
	
	
	

	20
	Great people skills and a track record in change management
	E
	
	
	

	21
	A strong commercial mind-set
	E
	
	
	

	22
	An ability to work in uncertainty
	E
	
	
	

	23
	Self-reliant and resilient
	E
	
	
	  

	24
	Professional and value-led with integrity, inclusivity and respect for diversity
	E
	
	
	

	25
	Motivation to work in an educational environment
	E
	
	
	

	26
	Social confidence and the ability to represent the College effectively with outside agencies, employers, and other bodies
	E
	
	
	

	27
	Ability to travel between sites and to meet external commitments.
	E
	
	
	

	28
	Ability to work flexibly and when needed outside normal College working hours
	E
	
	
	

	29
	Willingness to travel nationally and internationally on College business
	E
	
	
	

	30
	Clear drive and ambition to ensure that the College becomes an outstanding provider of education and skills.
	E
	
	
	

	Equality of Opportunity 

	31
	A commitment to uphold and promote Equality of Opportunity.
	E
	
	
	


*KEY: 

	E
	Essential 

	D
	Desirable

	A
	Assessed by Application Form  

	I
	Assessed by Interview

	T
	Assessed by Test 
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