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Job Description

Technician – Hair
Title of Post:

Technician – Hair – 30 hours per week, 41 weeks per year to 


cover term times
School:

School of Hair, Beauty and Hospitality, Early Years and 



Performance
Grade:


Scale 4
Hours:


30 hours per week, 41 weeks per year
Location:

Hayes Campus
MAIN SCOPE OF POST

To act as a Technician to the Hair Section. The role will involve providing support for the training salons in supporting and providing materials and equipment for staff and students. Operational functions will involve providing assistance during commercial hair and beauty classes and demonstrations, ordering stock, supervising the laundry, checking equipment, managing students with their dispensary duties and aiding effective running of the reception area.

DUTIES:

1. SALONS

1.1 
Responsible for the daily running of the Hair Salons by preparing and ensuring that adequate equipment and learning resources are available.
1.2
To assist in carrying out routine checks of equipment to ensure that they are                    serviced and safe for use by students and lecturers.
1.3
To issue chemicals, products and equipment to students during classes and assist in the choice and application of the tools and equipment, ensuring their return after use and ensuring they are stored in an orderly manner.  
1.4
Undertake stock control including maintaining stock levels and re-ordering when required. 
1.5
Prepare annual stock sheets and inventories for audit purposes.

1.6
Collate and update COSHH, H&S and accident book records.

1.7
Take delivery of orders and check contents before passing invoices for payment.

1.8
To provide assistance to lecturers by attending particular classes and assisting in demonstrations.  
1.9
Source and manage all arrangements relating to students’ kits, uniforms, equipment and products.

1.10
Ensure all towels and blankets are regularly laundered and a constant supply is available in the salons.

2. OTHER

2.1 
Attend staff meetings on a regular basis.

2.2 
Undertake administrative tasks associated with the day to day running of the 
salons.

2.3 
In conjunction with the team, contribute to the running of the salons.

2.4 
Liaise on a regular basis with the Section Manager on matters affecting the 
running of the salons and in particular the communication with clients and 
students.

2.5 
Perform other such duties as may be reasonably required.

GENERAL:

1          To participate in enrolment duties and cover reception when necessary.

2.
To take an active part in the appraisal and mentoring processes.

3.
To comply with all relevant Health & Safety Regulations and assist the College in the implementation of its own Health & Safety Policy.

4.
To comply with and actively promote the College’s Equal Opportunities Policy.

5.
To participate in and contribute to the College’s in-service and training activities.

6.
To carry out all other duties as may be reasonably required.

	Further Education is an every changing service and all staff are expected to participate constructively in College activities and to adopt a flexible approach to their work.  This job description will be reviewed annually during the appraisal process and will be varied in the light of the business needs of the College.


Hair Technician
Person Specification

	Qualifications
	Essential
	Desirable
	How assessed?*

	· Good general level of Education (GCSE or  equivalent)
	(
	
	Cert/AF

	· Willingness to undertake First Aid training and become a practising First Aider in the College
	(
	
	AF

	· Qualification in Hairdressing/ relevant subject area at Level 3
	(
	
	Cert/AF

	Knowledge, Skills and Experience
	
	
	

	· Knowledge of methods, techniques and treatments associated with Hairdressing
	(
	
	AF/IV

	· Experience of working in a salon environment and/or hairdressing wholesale/supplier
	(
	
	AF/IV

	· Good communication skills, written and verbal
	(
	
	AF/IV

	· Excellent organisational and time management skills
	(
	
	AF/IV

	· Ability to maintain accurate records, both manual and on a database
	(
	
	AF/IV

	· Ability to communicate and work effectively with learners aged 16-19
	(
	
	AF/IV

	· Experience of working in education setting (e.g. school, college)
	
	(
	AF/IV

	· Strong organisational skills
	(
	
	AF/IV

	· Experience of stock control and health and safety legislation
	(
	
	AF/IV

	· Good literacy and numeracy skills
	(
	
	AF/IV

	· Good interpersonal skills
	(
	
	IV

	· Ability to work effectively as part of a team
	(
	
	AF/IV

	· Understanding of and commitment to, Equality and Diversity and Safeguarding
	(
	
	IV

	· Good IT skills
	(
	
	AF

	Other Attributes
	
	
	

	· Ability to work unsupervised and use own initiative
	(
	
	AF/IV

	· Willingness to work flexibly
	(
	
	AF/IV

	· Enthusiasm and interest in working with students in the College
	(
	
	AF/IV


*Evidence of criteria will be established from:

AF = Application Form

IV = Interview

Cert = Certificates checked on induction
