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Job Description

Facilities Technician – Uxbridge/Hayes
Title of Post:

Facilities Technician – Uxbridge/Hayes
Section:

Estates - Security

Hours:


36 hours per week, 52 weeks per year
Grade:

Scale 6
Reporting to:

Head of Facilities
Base:


Uxbridge / Hayes
MAIN PURPOSE OF THE JOB:
To provide and co-ordinate an efficient and effective site service ensuring that standards are of the highest quality in a busy further education college environment.
The Facilities Technician is responsible for the ongoing day to day up keep and general maintenance of the sites fixtures/fittings, building fabric and services. 

DUTIES 

· Works may include but are not limited to: stripping out/making good rooms, minor repairs to walls such as filling and decoration.

· Window/door repairs such as replacing locks, handles, closers and stops, window repairs such as handles and retainers.

· Carpet/vinyl repair.

· Wall fixings such as shelving, clocks, blinds and fixture hanging.
· Basic plumbing/toilet and sink unblocking, installing taps and other fittings, tiling and grouting.
· Furniture repairs, furniture moves, furniture assembly.
· To provide solutions to issues that may arise

· Attending to urgent H&S hazards and making safe.

· Carry a site radio at all times and respond to calls for assistance.

· Carry out routine inspections of the campus and report all H&S hazards and maintenance issues to the Estates team.

· With the Estates team, supervise maintenance contractors on college campuses.

· Carrying out fire alarm tests on a weekly basis.
· Wear the approved uniform at all times when on duty.
· Ensure all buildings and rooms are secured after use in accordance with HRUC         procedures
· Support the HRUC carbon reduction programme and implement HRUC energy saving initiatives. Work with the security team and contractors to actively switch off unnecessary electrical equipment.   

· To take an active part in the appraisal and mentoring processes.

· To participate in a programme of personal staff development which is appropriate to both individual and HRUC needs.

· To perform any other duties commensurate with the general level and scope of the post as may be required by your line manager.

· To assist the wider Estates & Security teams with smoother running and operation of buildings and events within

· To be able to be a designated first aider as required – training will be provided.
	Further Education is an ever changing service and all staff are expected to participate constructively in College activities and to adopt a flexible approach to their work.  This job description will be reviewed annually during the appraisal process and will be varied in the light of the business needs of the College.




Facilities Technician – Uxbridge/Hayes
Person Specification
	
	Essential
	Desirable
	How assessed?*

	Education/Qualifications
	
	
	

	· Full clean driving licence 
	(
	
	Cert/AF

	· Good general level of education
	(
	
	Cert/AF

	· Manual handling trained
	
	(
	Cert/AF

	· Trade qualification 
	
	       (
	Cert/AF

	· First Aid at Work certificate or willing to train as a First Aider
	(
	
	Cert/AF

	· IOSH Working Safely qualification or willingness to achieve this, supported by the College
	(
	
	Cert/AF

	Knowledge, Skills and Experience
	
	
	

	· Minimum of 3 years recent experience of working in a facilities role / similar role
	(
	
	AF/IV

	· Experience of working in an educational environment
	
	       (
	AF/IV

	· Able to work effectively within a team 
	(
	
	AF/IV

	· Ability to understand and ensure compliance with Health and Safety at Work Act
	(
	
	AF/IV

	· Practical experience of completing routine physical tasks and minor maintenance work
	(
	
	AF/IV

	· Good communication and interpersonal skills
	(
	
	AF/IV

	· Ability to communicate effectively with students, staff and members of the public/customers
	(
	
	AF/IV

	· Ability to demonstrate an understanding of Equality and Diversity and Safeguarding
	(
	
	AF/IV

	· Satisfactory level of literacy and numeracy skills
	(
	
	AF/T

	· Experience in job hazard analysis 
	
	(
	AF/T

	· Ability to work on own initiative
	(
	
	AF/IV

	· Flexible approach to work and able to work at both Uxbridge and Hayes Campuses
	(
	
	AF/IV

	· Good working knowledge of email
	(
	
	AF/IV

	Competencies
Support staff should be able to demonstrate competency in all of the following areas:

Communication

Planning and Organising

Working Together 

Customer Services

Adaptability/Flexibility
	
	
	AF/IV


*Evidence of criteria will be established from:

AF = Application Form

IV = Interview

T = Test (Skills test at interview stage)

Cert = Certificates checked on induction
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