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Job Description

Communication Support Worker
Job Title:

Communication Support Worker



Permanent or fixed term posts until 4th July 2025

Section:

Communication Support
Grade: 

SO1/SO2

Reporting to:
Manager for Deaf and Hard of Hearing
Hours:
21.6 hours per week (3 days), 39 weeks per year to cover term times – Working days must include Fridays
Location:

Based at Harrow Weald
MAIN SCOPE OF POST

Responsible under the direction of the Manager for Deaf and Hard of Hearing for the support, care and wellbeing of specified deaf and hard of hearing students within the College and to assist lecturing staff in the teaching and learning process.  The aim of the post is to ensure that the Deaf and hard of hearing students are enabled to gain maximum access to the curriculum. The post holder will be expected to promote awareness of the support services within the college and encourage awareness of the needs of deaf and hard of hearing learners with both staff and students when appropriate. 

MAIN DUTIES: 

1. To work under the supervision and guidance of the Manager for Deaf and Hard of Hearing.

2. To provide communication support, both direct and indirect, for D/deaf students with a variety of hearing loss, some of whom may have additional learning difficulties and/or disabilities, primarily in the learning environment.

3. To apply appropriate communication methods, suitable to the needs and preferences of the student, to enable access to information, and to facilitate two-way communications.

4. To liaise with teaching staff and other Communicators to ensure good communication concerning the individual needs and progress of students, especially those with an EHCP, including making notes on students’ progress towards their outcomes and targets.
5. To support students with aspects of their behaviour which may impact on their learning or that of others. 
6. To liaise between student, tutor and peer group to facilitate successful integration.

7. To provide support for students during activities outside the classroom e.g. travel training, visits etc.  This may include residential trips, which will be negotiated.

8. Where possible modify and adapt language (of curriculum) content where appropriate.

9.  To modify and prepare materials for use by deaf and hard of hearing students.

10. To support and co-ordinate the delivery of deaf awareness training, both formally and informally.

11. To undertake note taking duties where appropriate.

12.  Assist in the adaptation/enhancement of the learning environment through the use of technology, specialist equipment and resources where possible.

13. To keep complete and accurate records and notes relevant to student’s progress as required, and maintain a database of deaf students.

14.  To undertake any appropriate administrative duties within role.

15.  To contribute to EHCP paperwork and procedures as necessary.

16.  To assist with preparation and production of learning resources and displays.

17.   To support students at break and lunchtimes as necessary.

Other duties

1. To take an active part in the appraisal and mentoring processes

2. To develop links with other service providers, schools and relevant organisations.

3. To comply with all relevant Health and Safety regulations and assist the College in the implementation of its own Health and Safety Policy. 

4. To comply with and actively promote the College’s Equal Opportunities Policy

5. To participate in and contribute to the College’s in-service and training activities. 

6. To participate in enrolment duties

7. To participate in any other duties commensurate with the general level and scope of the post as may be required. Including attendance and participation in Open Events.
Safeguarding Children and Vulnerable adults

· Understand and comply with Safeguarding legislation and ensure that best practice is embedded in all working practices as required.

· Commitment to Safeguarding and promoting the welfare of children and vulnerable adults, ensuring that this commitment is demonstrated in all aspects of the role as appropriate.

	Further Education is an ever-changing service and all staff are expected to participate constructively in College activities and to adopt a flexible approach to their work. This job description will be reviewed annually during the appraisal process and will be varied in the light of the business needs of the College. 


Person Specification

Communication Support Worker
	
	Essential
	Desirable
	How assessed?*

	Qualifications
	
	
	

	· Good general standard of education 
	(
	
	Cert/AF

	· Minimum of British Sign Language Level 3 
	(
	
	Cert/AF

	Knowledge and and Experience
	
	
	

	· Experience of working with and supporting deaf and hard of hearing people
	(
	
	AF/IV

	· Good signing skills (to Level 3)
	(
	
	T/IV

	· Experience of working with deaf and hard of hearing people within an education setting
	
	(
	AF/IV

	· Knowledge of how to support learners effectively
	(
	
	AF/IV

	Skills
	
	
	

	· Clear understanding and a commitment to 

Equality and Diversity and Safeguarding in an education environment
	(
	
	IV

	· A flexible approach to meeting student 

needs within Learning Support
	(
	
	AF/IV

	· Good IT skills and positive attitude to the use of technology in curriculum delivery
	(
	
	IV

	· Good numeracy and literacy skills 

      
	(
	
	AF

	· A willingness to develop own skills and 

knowledge relating to the support of deaf and hard of hearing students
	(
	
	IV

	· Team working skills and commitment to 

making a contribution to the team
	(
	
	AF/IV

	· Good communication skills, written and verbal
	(
	
	AF/IV

	· Commitment to students’ learning
	(
	
	IV

	Competencies
Support staff should be able to demonstrate competency in all of the following areas:

Communication

Planning and Organising

Working Together 

Customer Services

Adaptability/Flexibility
	
	
	AF/IV


*Evidence of criteria will be established from:

AF    = Application Form

IV     = Interview

Cert = Certificate 

SHL Tests = Literacy/numeracy tests taking place at selection process
T = 
Signing assessment at pre-interview stage
