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Head of Quality and Compliance – Apprenticeships and Skills
Job Title:

Head of Quality and Compliance – Apprenticeships and Skills
Department:

Apprenticeships and Skills
Grade:

Assistant Director – pt. 48 - 50
Hours:


36 hours per week
Reporting to:

Managing Director - Apprenticeships
Base:

Hayes, Harrow and Uxbridge
Head of Quality and Compliance – Apprenticeships and Skills
We are seeking an experienced Head of Quality and Compliance to join our growing team. This pivotal and exciting new role offers the opportunity to drive quality improvement initiatives and lead a dedicated team to ensure excellence across our apprenticeship provision. This is an exciting opportunity for a quality leader who is passionate about shaping the future of apprenticeship programmes while contributing to a forward-thinking growing organisation.
Reporting into the Managing Director for Apprenticeship and Skills, this role will lead and shape the quality and compliance of our apprenticeship provision to provide exceptional delivery to our learners and employers.
Key Responsibilities:
· Lead and oversee the quality and compliance strategy for the apprenticeship provision
· Lead and supervise a team of quality, compliance and funding colleagues, to ensure that the function runs effectively, efficiently, timely and provides a high quality of support
Compliance
· Demonstrable knowledge of apprenticeship compliance, including data, audit, ILR and DFE accountability framework
· Provide expert knowledge of DFE compliance requirements to drive ‘right first time’ culture and minimise risk
· Implement processes to ensure compliance with all DFE contractual requirements including funding administration and data submissions
· Manage learner and employer data, including enrolments, withdrawals, transfers and achievements
· Manage the capture and reporting of management Information to internal and external stakeholders
· Resolve queries relating to data issues including ILR/DAS errors
· Drive continuous improvement initiatives, ensuring compliance with sector regulations and best practices

Quality
· Implement a sector leading quality assurance and improvement system that ensures the provision of high quality apprenticeships and outstanding learner journey
· Implement performance improvement strategies in collaboration with departments aiming to exceed measurable targets for apprenticeship programmes
· Provide training and support to staff to ensure high-quality teaching and learning is consistent and effective
· Engage with key external organisations to inform our quality assurance and continuous improvement models
· Review and develop our curriculum and delivery models to ensure that they are reflective and responsive to industry needs and embrace innovation and technology
· Collaborate with curriculum specialists to design, evaluate and enhance the apprenticeship curriculum, ensuring that they provide an exceptional learner journey, meet the needs of employers both locally and nationally
· Oversee the SAR and QIP for apprenticeship programmes, ensuring accurate reporting and effective implementation of improvement actions
· Regularly monitor the performance of apprenticeship programmes through data analysis, observation and stakeholder feedback, providing actionable insights and outcomes that drive exceptional learner outcomes
· Support the nominee for inspection, bringing recent and relevant inspection experience
· Collaborate with internal and external stakeholders to align quality processes with broader business objectives
Safeguarding Children and Vulnerable adults
· Understand and comply with Safeguarding legislation and ensure that best practice is 
embedded in all working practices as required.
· Commitment to Safeguarding and promoting the welfare of children and vulnerable adults, ensuring that this commitment is demonstrated in all aspects of the role as appropriate.
	Further Education is an ever-changing service and all staff are expected to participate constructively in College activities and to adopt a flexible approach to their work.  This job description will be reviewed annually during the appraisal process and will be varied in the light of the business needs of the College.


Head of Quality and Compliance – Apprenticeships and Skills
Person Specification
	
	Essential
	Desirable
	How assessed? *

	Qualifications
	
	
	

	· Good standard of general education (GCSE at Grade C or equivalent including Maths and English)
	
	
	AF/Cert

	Knowledge, Skills and Experience
	
	
	

	· Proven experience in the apprenticeship sector, with a deep understanding of its regulatory landscape
	
	
	AF/IV

	· Detailed knowledge of apprenticeship funding rules, ILR returns and learner tracking platforms
	
	
	AF/IV

	· Experience of leading on Ofsted inspections to successful outcome
	
	
	AF/IV

	· Proven experience of improving timely outcomes and high grades at EPA
	
	
	AF/IV

	· Proven experience of leading on compliance audits and inspections
	
	
	AF/IV

	· Detailed knowledge of the development and use of data analysis and metrics
	
	
	AF/IV

	· Proven experience of leading on SAR and QIP initiatives that improved learner outcomes/experience
	
	
	AF/IV

	· Experience of streamlining processes that improved the learner and employer experience
	
	
	AF/IV

	· Experience in improved learner outcomes and EPA high grades through quality improvement initiatives
	
	
	AF/IV

	· Proven experience of Implementation of a Learner Management System (LMS) add on to the data criteria
	
	
	AF/IV

	· Experience of engaging with employers to develop curriculum and delivery models that are responsive and meet with skills needs of priority sectors
	
	
	AF/IV

	· Experience of building and maintaining partnerships with awarding and EPA organisations
	
	
	AF/IV

	· Experience of contributing to and driving improvement, growth and development of an apprenticeship curriculum
	
	
	AF/IV

	· Experience of implementation and management of our learner and employer voice forums
	
	
	AF/IV

	· An awareness of the Further Education sector
	
	
	AF/IV

	· Ability to work under pressure and to challenging deadlines
	
	
	AF/IV

	· Understand and comply with Safeguarding legislation and ensure that best practice is embedded in all working practices as required
	
	
	AF/IV

	Personal Qualities/Attributes
	
	
	

	· Ability to respond effectively to change
	
	
	AF/IV

	· Ability to lead quality initiatives, fostering a culture of continuous improvement
	
	
	AF/IV

	· Ability to show exceptional people leadership skills, managing change and developing a team
	
	
	AF/IV

	· Commitment to Safeguarding and promoting the welfare of children and vulnerable adults, ensuring that this commitment is demonstrated in all aspects of the role as appropriate
	
	
	AF/IV

	· Understanding of and commitment to Equality and Diversity
	
	
	AF/IV

	· Ability to build effective working relationships and communicate effectively with staff at every level in the organisation.
	
	
	AF/IV

	· Effective verbal and listening communication skills
	
	
	AF/IV


*Evidence of criteria will be established from:
AF    = Application Form
Cert = Certificates (Checked on induction)
IV     = Interview/assessment
